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Overview 
This guide shows you how to install and connect your WooCommerce store with EdgeTariff so that the plugin 

can provide the functionality for Product Pre-Classification (PPC), Estimated Duties C Taxes (EDT) and 

Restricted Party Screening (RPS). 

 

Pre-Requisite Steps 
Before starting with this guide make sure that you have: 

1. Access and authority to install plugins into your WooCommerce store. 

2. Signed up to and EdgeCTP (https://edgectp.com/signup/) and have received the relevant login 

credentials on your sign-up email address. 

3. Confirmed that the EdgeCTP login is working and you have logged in successfully. 

4. Connected your WooCommerce store to EdgeCTP (i.e., Settings > eCommerce > 

WooComm.) and set the relevant store connection details. 

 

Having completed the above steps, you can now continue with the reminder of this guide, in sequence, to 

conclude the finish of EdgeTariff.  

https://edgectp.com/signup/
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Installing the EdgeTariff plugin 
You can install the EdgeTariff plugin using either of the two methods below: 

 
Option 1: Install from WordPress Plugin Directory (Recommended) 

1. Go to WordPress Admin → Plugins → Add New Plugin 

2. In the search bar, type "EdgeTariff" 

3. Locate the EdgeTariff plugin 

4. Click Install Now 

5. After installation, click Activate 

Option 2: Install by Uploading the Plugin ZIP File 

1. Download the EdgeTariffWooCommPlugin.zip file  

Note: Get the EdgeTariffWooCommPlugin.zip file from within EdgeCTP (Settings > eCommerce > 

WooComm.) or download from WordPress Plugins Directory. 

2. Go to WordPress Admin → Plugins → Add New Plugin → Upload Plugin 

3. Upload the ZIP file 

4. Click Install Now, then click Activate 

After Activation 

Once activated, the system will automatically redirect you to the EdgeTariff setup screen. 
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Connecting WooCommerce with EdgeTariff 
This section shows you how to connect your WooCommerce store with EdgeTariff. 

1. Login to EdgeCTP and navigate to Settings > eCommerce > WooComm. and make sure you have 

access to the Connection Keys. 

 

2. You now need to copy the two keys: EdgeCTP Tenant/Merchant ID and EdgeCTP Public 

API Key and paste them into the connection section of the EdgeTariff plugin in your 

WooCommerce store. 

 

3. Login to your WooCommerce store and in the left menu, click on EdgeTariff and add/paste the 

connection keys from EdgeCTP into the EdgeCTP Tenant/Merchant ID and EdgeCTP Public 

API Key values. 
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4. Click on Connect button and wait a few moments for the connection to be established. 
 

5. Once the connection is established you will see the Connected screen. 
 

You have now connected the EdgeTariff plugin from your WooCommerce store to EdgeTariff in EdgeCTP.  
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Basic Functionality of EdgeTariff 
This section covers the basic functionality of EdgeTariff based on PPC, EDT and RPS. Perform this section to 

test that EdgeTariff is setup correctly within your WooCommerce store. 

Product Pre-Classification (PPC) 
To calculate the duties & taxes of any product being shipped to a destination country, the Harmonized 

System (HS) code (of at least 6-digits) and Country of Origin (where a product has been made, i.e., where the 

greatest economic activity on the product creation took place) need to be pre-populated. 

You can either perform this Product Pre-Classification (PPC) manually, one-product at a time based on what 

you know is the HS code, or use the PPC functionality to request a trained 

customs expert to classify the product for you. 

Manually Add Country of Origin and HS6 Code Values 

1. For each SIMPLE product, edit and add the Country of origin/manuf. and Harmonised System 

HS6 code values. 

 

2. Additionally for each VARIANT/VARIATION product, edit and add the Country of 

origin/manuf. and harmonized code HS6 code values. 
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Get Professional Product Pre-Classification (PPC) Service 

If you would prefer a customs’ trained professional to pre-classify your product(s) to BOTH HS6 (first 6-digits) 

and country specific Fully Quality (FQ) level (10-digits or more), then follow this process. 

1. Find and edit the product you wish to get classified. 

2. Click on Get Product Pre-Classification button at the top right. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
3. When requested, add the country or countries you MAY ship the product to and click on 

Request Pre-classification button. 

 

 
 
 

 
Note: Product Pre-classification is performed by a HUMAN and therefore, could take an hour or so to be 

classified and returned to you, i.e., there is NO immediate classification shown. 
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4. You can on occasion come into the EdgeTariff > PPC to show the Product Pre- Classification 

(PPC) table, where you can click on the refresh icon, under the Action column, to see that 

classification done for the product. 

 

 
 

 

5. The returned value should be shown in the HS6 and Tariff  Code columns (both HS6 + Tariff Code = 
the Fully Qualified value that is country specific), with EdgeTariff automatically populating the HS6 
value for the product in the WooCommerce store. 
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Perform Estimate Duty and Tax (EDT) 
This section assumes that an overseas buyer is purchasing an item from your online store. 

Additionally, to show the shipping rates along with the duties &  taxes, you will need to make sure that the 

shipping rates connection (to a carrier) or your own shipping rates has been setup within EdgeCTP 

Settings > Shipping > Logistics. 

To see EDT on the checkout, do the following: 

1. Go to the online store and select an item(s) to purchase 

by placing them into the cart. 

2. Process to the checkout and complete the required 

DESTINATION address fields. 

3. Wait for the checkout to appear showing the shipping rates 

automatically with the associated Duties & Taxes for each 

shipping method.  

 
 

4. If you are simply testing this functionality on a LIVE environment, then you can abandon the cart here, 

otherwise, you can place the order and look at the confirmed order in your order screen within 

WooCommerce. 
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Restricted Party Screening (RPS) 
The RPS functionality allows you to screen a customer BEFORE you ship goods to them. To perform RPS on 

any placed order do the following: 

1. Find and edit the order you wish to screen the customer. 

2. Click the Request RPS button 

 
 

3. EdgeTariff will then screen the customer details across a range of global denied party lists and 

return the result on the RPS screen, Party Restricted column (Yes or No), of the EdgeTariff plugin 

within WooCommerce. 
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4. Returning to the associated order screen you will also get an order note (party not restricted). 
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EdgeTariff Bundled Products 
 

Overview 
WooCommerce is an eCommerce platform used by merchants who have a WordPress site on 

which they sell their products. EdgeTariff is a WooCommerce-enabled plug-in, which provides 

merchants with the expected duty and tax (EDT) calculation facility on their online store’s 

checkout when an international purchase is being made. 

EdgeTariff Bundle (ETB) is a feature that is built-in EdgeTariff, which allows the merchant to 

sell bundled products (i.e., goods that have a mixture of different products within them) to 

international buyers. To calculate the expected duties and taxes (EDT) on bundled products 

being sold internationally, the EdgeTariff Bundled (ETB) functionality analyses the individual 

goods that make up the bundle and applies the appropriate duties and taxes, which is then 

shown as a total landed cost to the buyer on the check- out. The buyer can then make an 

informed decision to purchase the goods, rather than be surprised (or filled with buyer’s 

remorse) on receiving the goods. 

The guide shows merchants how to use ETB to create and manage bundles within the 

WooCommerce environment. 

Pre-Requisite Assumptions 
Before following along with the examples in this guide, you need to have: 

1. Access to your WooCommerce store admin section, along with the correct permissions. 

2. An understanding of how to create bundled products in WooCommerce. 

3. EdgeCTP/EdgeTariff installed in your WooCommerce store. 

4. Your WooCommerce store is already connected within EdgeCTP/EdgeTariff, with a 

valid payment card added and both the PPC and EDT functionalities switched on. 

5. Already created the individual products that you wish to add to -bundled products. 

These products can be variable products and specific variations of a variable 

product, e.g., Tee-shirt products in red, green, or blue color variables, and within 

those colors, size variations of small, medium, large, and extra-large, etc. 

6. Set the HS code classifications, Weights, and Prices for ALL individual products that make 
up the 

constituent parts of a bundle(s). 

7. Shipping rates account details are set within EdgeCTP/EdgeTariff to get your live shipping 
rates. 

Existing Product Bundles – Migration to ETB 
If you have existing product bundles, they will need to be recreated as ETBs so that duties and 

taxes can be calculated on them. This is shown later in the document and onboarding assistance 

can be requested from support@morgangoodwin.com to help with any product bundle 

migration efforts. 

 

 

 

mailto:support@morgangoodwin.com
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Creating an ETB Product Bundle with WooCommerce 
This section shows you how to create bundles using the EdgeTariff Bundle (ETB) functionality. It 

is a step- by-step example, which you can follow with your own specific bundle data. 

1. Login to your WooCommerce store administrator section. 

2. From the left menu, select Products > Add new product and you can begin creating the bundle 
as normal by entering the Product name, Product description, and Product gallery. 

 
 

3. Scroll down to the Product data section and select the EdgeTariff Bundle to make 

this product category an ETB bundle. 
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4. In the left menu, scroll down and click on the Bundled Products to begin adding your 

products to the bundle. 

a. Begin by using the Search Products field to locate products that are non-bundled 

products, i.e., you can search for variable products and specific variations of a 
variable product. 
 

 
 

b. From the search result, select the desired product that you wish to add to the new 

bundle and click the add [+] button. 

 

 
 

c. Repeat the searching and adding of products (above two steps), until all the desired 
products have been added to the new bundle. 
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5. Once all the products have been added to the bundle: 

a. Check that the correct products, their quantities, and variables are in the bundle. 

You can remove products by simply clicking the remove [x] button on the right of 

the product line. To rearrange the order of the products, within a bundle, simply 

click on the up/down button and drag the product line up or down accordingly. 

 

 

b. Regular price ($) – a read-only field that shows the sum of all the products 

within the bundle. 

c. Enable price adjustment – an optional field that allows you to set the Regular 

and Sale prices in the General section, which enables you to apply price-based 

bundle discounts. If you want to do this then click the General link or General 

menu option after enabling this switch. 

 

d. Discount regular price – an optional setting that allows you to apply a percentage 

or amount discount on the regular price. For example, if the Regular price was $150 

and you applied a 50% discount, then the Sale price of the bundle would be $75. 

Alternatively, if you added an amount of $51, then the Sale price of the bundle 

would be $99. 

e. Manage Stock – an optional setting that allows you to manage stock at the bundle level 
and 

links to the Inventory section of the product bundle settings. 
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6. Optionally, if you want WooCommerce to manage the inventory of the bundle product, click 

on the Inventory menu (left side) set the inventory settings accordingly, and potentially 

set the Product categories if required. 
 

7. For the transport packing of the bundle, click on Shipping from the left menu and LEAVE 

this as a DEFAULT value because you will set the packaging methods in 

EdgeCTP/EdgeTariff later. 

 
 

 
 
 

8. You are now ready to publish privately the bundled product, Now set visibility as Private, 

just click on the Publish button to finish creating the bundle product within WooCommerce. 

 
 
You now need to fetch this privately created bundle product from WooCommerce into 

EdgeCTP/EdgeTariff. 
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Fetch ETB Product Bundles into EdgeCTP from 
WooCommerce 

After creating the bundle in WooCommerce, you now need to fetch the newly created bundle in 

EdgeCTP/EdgeTariff. 

Important: If you make ANY changes to the ETB product bundle(s) within WooCommerce, then 

you will need to fetch the changed bundle(s) into EdgeCTP once again. That is, this fetch 

mechanism is like a sync tool that keeps the ETB product bundles in WooCommerce and 

EdgeCTP the same – for the time being this fetch/sync is run manually (steps below). Future 

versions of EdgeCTP will look at auto-fetching in the background. 

1. Login to EdgeCTP and get to the home screen. 

 

2. From the home screen, click on the Settings menu (lower left) > Shipping > Packaging 
& Shipping > Bundle Products to show the bundles screen. 

 
 

 

a. Bundle Products – shows any existing ETB product bundles that have been fetched into 
EdgeCTP 

from WooCommerce. 

b. Fetch Bundled Products – use this to fetch ETB product bundles in WooCommerce into 

EdgeCTP for duty & tax calculation purposes. 
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3. Click the Fetch Bundled Products button and wait for the Fetch Bundled Products Data 

pop-up to appear. 
 

a. eCommerce Platform – select WooCommerce 

b. Store with Bundle Products – select the name of your connected WooCommerce store 

where the ETB products are held that you wish to fetch into EdgeCTP/EdgeTariff. 

c. Yes - Go on – click this button to begin the fetching of ETB product bundles. 

 

 

 
4. Wait a few minutes and the ETB product bundle(s) are fetched and shown in the table. 
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Adjusting Product Bundle Transport Packaging 
Having fetched the ETB product bundles into EdgeCTP, you can now use the Edit (pencil icon) action 
to set the transport package sizing and method of the bundle. 

1. Find the ETB product bundle within EdgeCTP and under action click the Edit (pencil icon) 
button. 

2. Wait for the Bundled Product Details pop-up to appear. 

 
3. You can now see the products within the bundle. 

4. To add the transport packaging, click the Add Transport Packaging button and set the TP 

Type and weights and measures of the transport packaging. 

 
Important: Each bundle needs to have weight, length, width, height (dimensions), and 

package kind to allow for getting the correct shipping rate, which in turn has an impact on 

the duties and taxes charged. Therefore, make sure that these values are correctly added to 

the bundle. 

 
5. Click Add and then Save once you have set the relevant fields. 
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6. You are now ready to publish publicly the bundled product, just click on Edit to set Visibility to 
Public and click the Update button to finish updating the bundle product within 
WooCommerce. 

 

Your newly created bundle is now ready for testing. 
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Testing ETB Product Bundles on your Online Store 
Having created the bundle product in WooCommerce, fetched it into EdgeCTP, and set its 
transport packaging, you are now ready to test the newly created bundle via your online store. 

1. Go to your online store and find your newly created bundle from within your store. 

 

2. Add your bundle to the cart by clicking the Add to Cart button. 
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3. Proceed to the checkout. Add an overseas country as the destination address and notice the duty 
and tax being calculated on the shipping method. 
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4. To fully test bundle processing, proceed to pay for the bundle (you could use a bogus/test 

payment card if that is available on your online store). 

5. Wait for the order confirmation to appear. 
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6. Jump back into your WooCommerce administration application (panel) and search for the 
placed order. Check that the order correctly captures the bundle details. 
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Fulfilling and Order with ShipStation 
If you plan on using ShipStation to fulfil your WooCommerce orders, which have been “tagged” as 

DDP (Delivery and Duty Paid) by EdgeTariff, then you will FIRST need to establish a 

connection between EdgeCTP and ShipStation, i.e., EdgeCTP > Settings > Shipping > 

Fulfillment > ShipStation and follow the setups to connection the two systems together. 

 

 

Setting Shipping Labels as DDP 
Click the Learn link (below the ShipStation logo) to set your consignments as DDP – Delivery and 

Duty Paid. 

Obtaining the API Key and Secret 
Login into your ShipStation account and access the connection keys (API Settings), which you 

copy-n-paste into EdgeCTP’s Client API Key and Client API Secret fields respectively. This will 

allow the WooCommerce orders to flow into ShipStation (as normal). 
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FedEx Auto Shipment, Label & Commercial 
Invoice Configuration Guide 
 
EdgeTariff Plugin Settings 
The EdgeTariff plugin settings allow the store owner to configure automatic label generation, 
and shipment behavior for FedEx integration. These settings are available under the following 
path in the WordPress admin panel: 
WooCommerce → Settings → Shipping → EdgeTariff 

1. General Settings 
The General Settings section contains the shipper’s contact details required for generating 
FedEx shipping labels. 
These details are used as the “From” address on shipping labels and commercial invoices, 
ensuring accurate and consistent shipment information. 
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2. Label Generation Settings 

The Label Generation Settings section allows you to control how FedEx shipping labels are 
generated and formatted. 

 
Available options include: 

• EdgeTariff Label Printing (Enable/Disable) – Enables or disables automatic label 

printing on successful order placement for EdgeTariff shipments. 

• Domestic Label Printing (Enable/Disable) – Allows label printing for domestic 

shipments. 

• Image Type – Choose your preferred label file format such as PDF, PNG, EPL2, or 

ZPLII depending on your printer type. 

• Print Label Size – Select from different print sizes based on the chosen image type 

(for example, 4x6 or 8.5x11). 

These options let store owners tailor label creation according to their preferred printing 
setup. 
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3. Address Validation Settings 
The Address Validation Settings section enables address verification on the 
WooCommerce checkout page. 
• Enable Address Validation (Enable/Disable) – When enabled, the system uses 

FedEx’s address verification service to validate customer shipping addresses in real 

time, helping prevent delivery errors and ensuring accurate shipping rates. 

Important Note: You must need to enable the FedEx Postal Code API in the FedEx 
Developer Portal for this feature; otherwise, an error will appear on the checkout page. 

 

 
 
 
 
 

EdgeTariff – FedEx Auto Label and Commercial 
Invoice User Guide 
This user guide explains how store owners can use the new shipment management features in 
the EdgeTariff WooCommerce plugin. These features include automatic label generation, 
manual shipment actions, commercial invoice downloads, shipment tracking, and voiding 
shipments. 
 

1. Automatic Label and Commercial Invoice Generation 
When a customer places an order on your WooCommerce store, the EdgeTariff plugin 
automatically communicates with the FedEx API to generate the following documents: 
•  Shipping Label 

• Commercial Invoice 

If the label and invoice are generated successfully, they are automatically attached to the 
order and available for download from the admin panel. 
Under the Actions column on the WooCommerce Orders page, you will see three icons 
related to shipment management: 
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1) Download Label Icon – Allows downloading the shipping label after the shipment is 

created. 

 

 
 

2) Download Commercial Invoice Icon – Enables the admin to download the generated 

commercial invoice. 

 
 

3) Track Shipment Icon – Provides tracking information once a FedEx shipment is active. 

 
 
 
 
 
 
 
 
 
 
 



EdgeTariff WooCommerce Plugin Technical Guide 
 

© Morgan Goodwin Ltd, 2026  Private & Confidential 31 

2. Manual Shipment Management (Admin Panel) 
If the automatic shipment creation fails due to an API issue, the store owner can manually 
create and manage shipments directly from the order management page. 
Create Shipment Icon – Used to manually create a FedEx shipment if it was not created 

automatically. 

 

 
 

 

3. Voiding a Shipment 
If a shipment was created but needs to be canceled (for example, due to a customer change 
or incorrect address), the store owner can void the shipment directly from the order page. 
To void a shipment: 

1. Open the order from the WooCommerce admin panel. 

2. On the right top you can see Void Shipment button. 

3. Click Void Shipment to send a request to FedEx to cancel the shipment. 

 
 
 

 


